
Garratt Horsebox Hire Terms & Conditions
These terms shall apply to the hire of the horsebox/Trailer and all services that we supply to you. 
Our contract begins when you pay a deposit or the full hire cost. Full Terms & Conditions at 
www.garratthorseboxhire.co.uk we advise you to read before signing.

Summary of Online Terms & Conditions:
Collection – All documents need ed to be provided otherwise no hire will be available. Valid 
UK Drivers license, Valid DVLA code, Proof of address, Passport.
Damage deposit of £150 (3.5tonne /Trailers ) to be taken from a valid card,
 also once signed we will be able to change amount if horsebox returns damaged.

3.5 Ton
Drivers 21 years old excess of £1000
Drivers 2 2 – 24 years old and above with an excess of £ 800 . 
Drivers 2 5 - 75 years old and above with an excess of £ 5 00 .

Fuel should be returned to the amount which was shown when picking up the Horsebox. If not 
a FINE £20 plus amount of fuel not correctly ]lled.
Should the horsebox /Trailer be conQscated due to overloading all Qnes, charges and 
lost revenue will be charged to the hirer.
Insurance covers the vehicle but no the hor ses being transported.
The horsebox /Trailer should be returned to us at our premises in good clean order and 
working condition and at your expense and risk.
In the event that you do not return the horsebox /Trailer on time, an extra payment charge of 
£ 20 a hour will immediately become payable to us. (7PM)
£50 FINE for Smoking in the Cab.
Cancellation Policy – 50% Non - Refundable Deposit when booking. Remaining Payment to 
be paid 10 Days before hire date. NO REFUNDS If you need to cancel for any reason we will  
transfer the remaining 50% on to your next date which will be in the weekday only.

Cancellation Policy Details
There is a non-refundable deposit of 50% of the cost of your hire which is taken when booking 
a hire date. The remainder of your hire payment will need to be paid 10 days before hire date.

If you wish to cancel your Hire prior to the Hire Period beginning you must notify Garratt 
HorseBox Hire immediately to inform us as this will improve the chances of rehiring the 
HorseBox during the Hire Period. 

If you cancel more than 10 days previous to the date of hire, you will lose your deposit but the 
remaining half of your hire payment can be moved to another date, subject to availability. You 
will only be able to move your hire date once.

If you cancel less than 10 days previous to the date of hire you will not be refunded any of the 
hire fee.

Special hiring deals, payment is expected in full on the date of booking. There are no refunds 
or moving dates for special deals.

Please note: You are not able to transfer hire dates to another person.  

DVLA CODE: ___________________________________________________________

Phone Number: ________________________________________________________

ONCE SIGNED BY HIRER/DRIVER YOU WILL NOW BE RESPONSIBLE FOR ANY 
DAMAGES DURING THE HIRE CONTRACT

Email: ______________________________________________________________

Date: ________________________________________________________

Signed (Hirer): ______________________________________________________________

Print Name:  _________________________________________________________




