
Hirer Information and Agreement Form
For our self drive hire customers we pride ourself on a really easy simple process. 

When picking up your vehicle you will need to bring the following items:

DVLA code
Driving License
Pre authorisation damage deposit (£150)
2 x Utility Bills
Passport

We will need 10 minutes of your time on arrival to check all of your paperwork and show you everything
you need to know about the horsebox you are hiring.

Driver Full Name *

First Name Last Name

Hirer Name (if different from driver)

First Name Last Name

Mobile Number *

E-mail *

example@example.com

Home Address *
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Street Address

S Add Li 2

Date of Birth *

Month Day Year

Occupation *

How did you book? *

Phone Call

Email

Facebook

Text

Vehicle Booked *

3.5 Tonne

4X4

Trailer

Reason for Journey *

Will you be crossing the Dartford Tunnel or any other toll road? *
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Yes

No

Driving License Information

Country of Issue of License *

Categories Held *

Date Driving Test Passed *

Driving License Number *

The DVLA only record motoring convictions electronically, we need a Check Code from the DVLA to
check your licence details. To obtain the Check Code, please phone the DVLA on 0300 083 0013, or log in
to the DVLA’s Service on www.gov.uk/view-driving-licence (you’ll need your National Insurance No.)

DVLA Code *

Garratt Horsebox Hire Terms & Conditions

These terms shall apply to the hire of the horsebox/trailer/4x4/Car transporter. Our contract begins when
you pay a deposit or the full hire cost.

Hire Questionnaire, DVLA code and Damage deposit are required to hire our vehicles. 

Damage Deposit holding fee of £150 to be taken from a debit or Credit Card. Once Terms and Condition
are signed you are giving us permission to change amount if horsebox returns damaged.

Damage Excess Amount 
Drivers 21 years old excess of £1000
Drivers 22 – 24 years old excess of 800
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Drivers 25 – 75 years old excess of £500

3.5 tonne/Trailers/4x4 important Information
Insurance covers the vehicle but not the horses being transported. Horse area must be cleaned and
washed out before returning otherwise a £30 fee will be charged. No smoking in Cab Fee of £50.All
rubbish in cab should be removed or a cleaning Fee of £30. Vehicle must be returned before 7PM (Late
Fee £25 an Hour). Driver/Hirer of vehicle will be responsible of any damage, speeding fines, parking fines,
and overloading the horsebox. Fuel must be correct amount when returned. (£30 fee plus amount of fuel
needed if not correct). Please do not leave horses unattended when tied up to the horsebox also do not let
your horse eat grass when tied up. Always use all partitions correctly and safely. 
 
Cancellation Policy 
50% Non-refundable deposit when booking. Unless paid in full on booking. No Refunds policy If you need
to cancel for any reason, we will transfer the remaining 50% on to your next date which will be in the
weekday only. 
 
 
ONCE SIGNED BY HIRER/DRIVER YOU WILL NOW BE RESPONSIBLE FOR ANY
DAMAGES DURING THE HIRE CONTRACT.

Date

Month Day Year
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